
Discrimination is Against the Law
Signature Medical Group, Inc. (“Signature”) complies with applicable Federal civil rights laws and does not 
discriminate on the basis of race, color, national origin, age, disability or sex. Signature does not exclude 
people or treat them differently because of race, color, national origin, age, disability or sex.

Signature provides:

• Free aids and services to people with disabilities when necessary to communicate effectively with us, 
such as qualified language interpreters and written information in other formats such as large print, 
audio, other formats; and

• Free language services to people whose primary language is not English, such as qualified 
interpreters and information written in other languages, when necessary to access services.

If you need these services, please contact the Signature office in which you are receiving services and 
speak with your physician or with the Office Manager.  If you believe we have failed to provide these 
services or discriminated in another way on the basis of race, color, national origin, age, disability or sex, 
you may file a grievance with the Signature Chief Compliance Officer at: compliance@signaturehealth.net 
or call 1-844-257-7766 for further assistance. You may also file a complaint with the Office of Civil Rights at:  
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail: U.S. Department of Health and Human Services, 
200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201.

Si usted habla español, servicios de asistencia lingüística están disponibles, si es necesario, de forma gratuita. Por favor, notifique a su médico.

Wir können Ihnen kostenlos einen Dolmetscher zur Verfügung stellen, wenn Sie nur deutsch sprechen. Bitte wenden Sie sich an Ihren Arzt.

Si vous parlez le français, des services gratuits d’assistance linguistique sont disponibles, le cas échéant. Veuillez en informer votre médecin. 

Yog koj hais Lus Hmoob, muaj kev pab txhais lus, yog xav tau, tsis raug nqi dab tsi.Thov qhia rau koj tus kws kho mob paub.
Ikiwa unazungumza Kiswahili, unaweza kupata huduma za usaidizi wa lugha, ikihitajika, bila malipo. Tafadhali mjulishe daktari wako. 

Se você fala Português, serviços de assistência com a idioma estão disponíveis, se é necessário, de forma gratuita. Por favor, informe o seu médico.
Warri Afaan Oromo dubbatan kanfalliti tokko malee gargaarssa argachuu ni dandeesu. Dhiima kana Oggeessa fayyaa keessaanti hima.

Wann du Deitsch schwetzscht, kannscht du mitaus Koschteebber gricke, ass dihr helft mit die englisch Schprooch.

Kung nagsasalita ka ng Tagalog, ang mga serbisyong tulong sa wika ay makukuha, kung kailangan, nang walang bayad. Mangyaring 
ipagbigay-alam sa iyong doktor.

日本語での診療をご希望の方は、日本語アシスタントサービスを無料で受けることができます。かかり付けの医師までお申し出ください。

如果您说中文，需要英文翻译，我们可以为您提供免费的口译服务。请预先让您的医生知

道您需要口译服务。
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Neáu quyù vò noùi Tieáng Vieät, luoân coù saün caùc dòch vuï trôï giuùp ngoân ngöõ mieãn 
phí khi caàn thieát. Xin vui loøng thoâng baùo vôùi baùc só cuûa mình 
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Ako govorite bosanski, hrvatski ili srpski jezik, besplatne prevodilačke 
usluge su na raspolaganju. Molimo vas da obavijestite svog doktora.  
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إذا كنت تتحدث العربیة، فتتوفر خدمات المساعدة اللغویة مجاناً إذا لزم الأمر. یرُجى إخطار طبیبك.

 
 

한국어를 하시면, 필요한 경우 무료 언어 지원 서비스를 이용하실 수 

있습니다. 담당 의사에게 알려 주십시오.  
 

 

한국어를 하시면, 필요한 경우 무료 언어 지원 서비스를 이용하실 수 

있습니다. 담당 의사에게 알려 주십시오.  
 Если вы говорите по-русски, вам могут предоставить услуги переводчика, при 

необходимости бесплатно. Уведомите об этом врача.
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اگر شما بزبان فارسی صحبت می کنید، درصورت 
ضرورت، خدمات کمک رسانی زبان بطور مجانی 

موجود است. لطفاً دوکتور خود را درمورد اطلاع 
بدھید. 
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የአማርኛ ቋንቋ ተናጋሪ ከሆኑና የቋንቋ እርዳታ የሚያስፈልግዎት ከሆነ፣ ከክፍያ ነፃ የሆነ የቋንቋ እርዳታ 
አገልግሎት አለ። እባክዎትን ለሐኪምዎ ያሳውቋቸው። 
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ຖ້າທ່ານເວົ້າພາສາລາວ, ມີບໍລິການແປພາສາຟຣີໃຫ້ ຖ້າຕ້ອງ
ການ. ກະລຸນາແຈ້ງໃຫ້ແພດຂອງທ່ານຮູ້. 
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